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A critical  two-year  project  to  revamp  the  Clinical  Center’s  underground  garage  will 
make  an  already-tight  parking  situation  even  tighter. 

Project  to  revamp  CC  garage 
will  claim  parking  spaces 


CC  earns  high 
marks  in 
JCAHO  survey 

The  Clinical  Center  received  high 
marks  at  the  conclusion  of  the 
Joint  Commission  on 
Accreditation  of  Healthcare 
Organizations  (JCAHO)  survey 
Oct.  27-31.  The  four-person 
survey  team  spent  three  days 
examining  CC  polices  and 
procedures,  visiting  patient  care 
units,  and  interviewing  literally 
hundreds  of  employees. 

“The  Clinical  Center  will  be 
granted  a full  three-year 
accreditation  by  the  Joint 
Commission,”  says  Dr.  John 
Gallin,  CC  director.  “This 
accreditation  reflects  the 
consistently  high  quality  of  care 
that  we  provide  to  our  patients  as 
well  as  the  hard  work  of  all  of  our 
employees  in  preparing  for  the 
survey.  The  team  was  very 
impressed  with  the  quality  of  our 
staff  as  well  as  our  commitment  to 
the  institution’s  biomedical 
research  mission.  The  success  of 
the  survey  is  a direct  reflection  of 
the  quality  and  effort  of  each  CC 
and  institute  employee.” 

“The  surveyor  team  found  no 
deficiencies  in  the  care  we 
provide  to  our  patients.  The  only 
recommendations  not  related  to 
patient  care  the  surveyors 
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It  may  be  even  tougher  to  find  a 
parking  place  at  the  Clinical  Center 
come  January. 

That’s  when  a two-year,  12-phase 
project  to  overhaul  underground 
parking  here  is  expected  to  begin. 

The  project  will  take  as  many  as  450 
parking  spaces  out  of  circulation  at  a 
time. 

“The  majority  of  the  concrete 
work  will  be  done  on  levels  PI  and 
P2,”  explains  Jim  Wilson,  CC 
building  services  manager.  “Minor 
work  is  planned  for  the  patient 
parking  lot,  P3,  and  that  area  will  be 
used  to  shore  up  work  on  the  other 
two  levels.” 


The  massive  project  will  involve 
removing  the  existing  four-inch  layer 
of  concrete,  replacing  rusted  steel  in 
the  garage  structure  with  epoxy- 
coated  reinforcing  steel,  and  pouring 
a new  layer  of  durable  and 
impermeable  concrete,  he  says.  The 
project  will  also  include  a new  snow 
melting  system  for  the  steep  ramp  to 
PI. 

Several  aspects  of  the  garage 
design  have  conspired  to  weaken  the 
structure,  explains  Athanasia 
Mantzouranis,  project  officer. 
Division  of  Engineering  Services 
(DES)  design  and  construction 
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Advocacy  group  looks  at  ways 
to  combat  misconceptions 


•Depression  is  simply  a string  of  days 
when  you  feel  “blue.” 

•If  you  feel  depressed,  just  snap 
out  of  it.  Only  you  can  help  yourself. 

•Why  are  you  depressed?  You 
don’t  have  anything  to  be  depressed 
about. 

For  many  who  have  been 
diagnosed  with  a mental  illness  such 
as  depression  or  manic  depression, 
comments  such  as  these  grate  like 
nails  on  a blackboard. 

Finding  ways  to  combat  society’s 
misconceptions  about  mental 
illnesses  is  a goal  of  one  patient 
advocacy  group  at  the  Clinical 
Center.  The  advocacy  group,  an 
adjunct  to  treatment  for  NIMH 
patients  on  3 West,  is  supported  by 
the  occupational  therapy  section  of 
the  Rehabilitation  Medicine 
Department. 

“All  of  us  have  suffered  with 
mental  illness  for  many  years,” 
explains  one  group  member.  “Others 
of  us  have  suffered  all  our  lives.  We 
have  gone  through  periods  of  having 
people  around  us  who  did  not  believe 
that  we  were  ill.  In  some  cases  that 
meant  we  weren’t  receiving 
treatment  for  our  illness.  So,  we  have 
become  active  participants  in  our 
own  treatment.” 

Educating  the  public  is  an 
important  part  of  that  process,  group 
members  agree.  “Depression  and 
manic  depression — which  are 
unipolar  and  bipolar  disorders — are 
biological  illnesses,”  another  member 
says,  “diseases  of  the  brain.  They  are 
excruciating  illnesses.” 

Drug  therapies  offer  effective 
treatments.  Psychotherapy,  group 
members  point  out,  isn’t  a cure. 
“Psychotherapy  helps  us  cope  with 


our  illness  in  the  same  way  it  helps  a 
cancer  patient  or  someone  who  has 
had  a heart  attack  cope  with  their 
illness.” 

Unlike  a simple  case  of  the 
“blues,”  it  is  not  possible  to  shake  off 
clinical  depression,  one  member 
explains.  “Our  daily  lives  are 
affected  by  people  who  do  not 
understand  our  illnesses.  We  would 
like  to  see  mental  illnesses 
considered  in  parity  with  other 
diseases.  Nothing  more,  nothing 
less.” 

They  go  on  to  point  out  some  of 
the  inequities.  Jobs,  disability 
eligibility,  insurance  coverage — all 
are  at  risk  once  a diagnosis  of  mental 
illness  is  made.  “A  lot  of  us  can’t  get 
health  insurance  even  if  we  forgo 
coverage  for  mental  illness.” 

Group  members  have  sponsored 
letter-writing  days  for 
communicating  with  political  leaders 
on  mental  health  issues.  They 
maintain  a unit  library  for  patients.  It 
includes  articles,  book  reviews,  and 
journals  covering  the  issues.  They 
meet  with  unit  physicians  and 
investigators  weekly  to  get  the  most 
current  information  on  treatments 
and  research  findings. 

They’ve  participated  in  focus 
groups  sponsored  by  the  National 
Alliance  for  the  Mentally  111  to 
develop  literature  for  public 
education.  They  have  worked  with 
the  CC  Nutrition  Department  to 
evaluate  their  inpatient  menus. 

And  they  reach  out  to  the  public 
around  them  who  may  not  understand 
their  illnesses.  “We  have  a great  deal 
of  experience  and  intelligence  in  this 
group,”  a member  says,  “and  we’re 
amassing  it  to  make  a change.” 


What  do 

Abraham  Lincoln, 
Winston  Churchill, 
Gustav  Mahler 
and  some  of 
your  friends 
have  in  common? 

depressive  illness 

Someone  you  know  is  or  has  been  seriously,  medically  depressed. 

Now  you  can  learn  how  to  help. 

p 

the  depressive  illness  project 


The  National  Alliance  for  the  Mentallv  111 
2101  Wilson  Blvd.,  Suite  302,  Arlington,  VA  22201  (703)524-7600 


Posters  like  this  one  from  the  National 
Alliance  for  the  Mentally  III  bear  a 
message  members  of  a CC  patient 
advocacy  group  would  like  to  see 
become  more  prevalent. 


cc  factoids 


The  Housekeeping  and  Fabric  Care 
Department  takes  care  of  more  than 

1 .000  laboratories,  28  patient  care 
units,  and  1 1 clinics  at  the  Clinical 
Center. 

Using  some  330  mops  and 
brooms,  department  workers  will 
apply  5,655  gallons  of  floor  finish 
and  7,720  gallons  of  floor  stripper 
annually.  There  are  170  vacuum 
cleaners  available  to  help  keep  the 
floors  in  top  shape. 

The  department  also  uses  4,296 
gallons  of  detergent  and  nearly  1 ,600 
gallons  of  liquid  soap  each  year,  as 
well  as  half  a million  trash  bags, 

7.000  cases  of  paper  towels,  and 

130.000  medical  pathological  waste 
boxes. 
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Numbers  change 

NIH’s  emergency  backup  telephones  got 
new  numbers  during  a major  conversion 
Nov.  15.  The  295  exchange  was  replaced 
with  a 214  exchange.  The  new  numbers 
will  be  in  the  next  NIH  Telephone  and 
Service  Directory,  which  is  expected  to  be 
available  by  Dec.  1 , according  to  Bill 
Malczewski,  NIH  telecommunications 
branch.  The  emergency  backup  phones 
are  to  be  used  only  when  the  402  and  496 
exchanges  aren’t  working,  officials  note. 
Phlebotomist  Alvin  Skelton,  Jr.,  (center) 
checks  the  number  on  his  department’s 
backup  phone.  With  him  are  (from  left) 
EKG  technicians  Paul  Strother  and  Stan 
Bristol. 


briefs 


Bridge  to  offer 
MBR  access 

Construction  has  begun  on  a project 
to  provide  direct  access  for  the 
physically  impaired  to  the  Medical 
Board  Room,  room  2C116.  The 
outside  breeze  way  adjacent  to  the 
board  room  will  be  enclosed, 
explains  Jim  Wilson,  CC  building 
services  manager.  A bridge  will  be 
built  connecting  the  breezeway  and 
the  second  floor  cafeteria.  The  bridge 
will  span  the  open  area  over  the  west 
end  of  the  hallway  to  Lipsett 
Amphitheater.  “Work  on  the  bridge 
will  be  done  after  6 p.m.  only,” 
Wilson  explains,  “because  we  want  to 
keep  disruption  to  a minimum.”  The 
project  is  expected  to  take  three 
months. 

World  AIDS  day 
observed  Dec.  5 

The  NIH  Office  of  AIDS  Research 
(OAR)  will  sponsor  a program  in 
observance  of  World  AIDS  Day  at 
noon  on  Dec.  5 in  Masur  Auditorium. 
The  World  Health  Organization’s 
theme  for  this  year’s  event  is  “AIDS 
and  the  Family.” 

Speakers  will  include  Dr.  Harold 
Varmus,  NIH  director,  and  Dr. 
William  Paul,  OAR  director.  A 


performance  of  “Angel  Mama,”  a 
dramatic  monologue  about  a mother 
with  AIDS,  will  be  included. 

The  program  will  move  outside 
to  a tent  at  the  comer  of  Center  and 
West  Drives  for  dedication  of  the 
Arthur  Ashe  elm  tree  and  the 
unveiling  of  a plaque.  Outside  events 
will  be  televised  in  the  auditorium. 
The  tree  was  donated  by  the  Bradley 
Hills  Presbyterian  Church  in 
Bethesda  and  honors  tennis  great 
Ashe  who  died  of  AIDS  Feb.  3,  1993. 

The  concert  choir  of  the  Duke 
Ellington  School  of  the  Arts  will 
perform,  and  children  in  the 
intramural  pediatric  AIDS  clinical 
trials  program  are  preparing  a special 
art  project. 

For  more  information,  call  496- 
0357. 

Classes  slated 

Call  the  education  and  training 
section  of  the  Office  of  Human 
Resources  Management  at  496- 1618 
for  details  on  these  and  other  classes: 

•Communicating  More 
Effectively,  Jan.  18  and  19,  9-4  p.m. 
each  day,  6100  Executive  Blvd.  This 
course  will  emphasize  reflective 
listening,  non-verbal  communication, 
and  assertiveness  to  help  participants 
learn  how  to  communicate  in  difficult 


situations. 

•QTRC  Hosts  Program,  Jan.  3, 
1:30-2:30  p.m.,  2C116;Jan.  10,  3-4 
p.m.,  2C310;  and  Jan.  17,  12:30-1:30 
p.m.,  2016.  These  monthly  seminars 
help  participants  develop  skills  in 
managing  quality  improvement  efforts 
and  enhance  knowledge  of  the  QT 
process. 

Research  program 
needs  volunteers 

The  Department  of  Transfusion 
Medicine’s  research  program  is 
looking  for  reliable  and  dedicated 
volunteers  between  the  ages  of  18  and 
65  for  its  ongoing  research  apheresis 
program.  These  procedures  are 
performed  during  appointments 
scheduled  between  7:30  and  10  a.m. 
and  take  from  one-and-a-half  to  two- 
and-a-half  hours.  Volunteers  will  be 
financially  compensated  for  their 
time.  Call  496-0092  for  details. 

Holiday  show  set 

The  NIH  R&W  Theatre  Group  helps 
usher  in  the  holiday  season  with  their 
annual  holiday  show  Dec.  20  at  noon 
in  Masur  Auditorium.  Ben  Fulton  will 
again  serve  as  master  of  ceremonies. 
Pianist  Michael  Terence  will  perform. 
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Need  for  donors  intensifies  during  winter 


As  winter  weather  bears  down  and 
holiday  travel  escalates,  the  Clinical 
Center’s  Blood  Donor  Center  is 
boosting  efforts  to  make  sure  enough 
blood  is  always  on  hand  for  patient 
care  at  the  Clinical  Center. 

“The  need  for  blood  intensifies 
during  the  holiday  season,”  points  out 
Keith  Redmond,  donor  resources 
supervisor.  “Even  though  many 
people  go  home  for  the  holidays,  the 
hospital  still  runs  and  we  need  a good 
supply.  This  time  of  year  we  can’t 
rely  on  outside  resources  to 
supplement  our  supply.  It’s  important 
that  we  have  about  a two-month 
supply  of  blood  banked.” 

The  Key  Recruiter  Program, 
initiated  last  December  by  the 
Department  of  Transfusion 
Medicine’s  Blood  Donor  Center,  is 
helping  meet  that  goal. 

“When  there  has  been  an  urgent 
need  for  blood,”  Redmond  says,  “we 
call  our  key  recruiters  and  they’ve 
helped  us  replenish  the  supply  within 


two  days.  It  used  to  take  as  long  as  a 
week.” 

Most  of  the  key  recruiters  are 
already  donors.  “We  gave  them  all  a 
tour  of  the  department  so  they  could 
see  first-hand  what  happens  to 
donated  blood.  We  also  give  them 
packets  of  information  with 
commonly  asked  questions  and 
answers.”  The  key  recruiters  then 
become  the  local  points  of  contact  for 
potential  donors  throughout  campus. 

“We  have  about  3,000  donors 
who  give  regularly  to  our  program,” 
Redmond  points  out,  “and  about  85 
percent  are  NIH  employees  or  former 
employees.  They  give  because,  yes, 
it’s  convenient  to  donate.  But,  they 
also  see  the  direct  results  of  what 
happens  with  that  blood.  We’re  also 
proud  of  the  fact  that  about  5 percent 
of  our  volunteers  are  members  of 
patients’  families  who  want  to  give 
something  back  to  NIH.” 

Participating  in  the  Key  Recruiter 
Program  are  the  Clinical  Center,  NCI, 


NCRR,  NINDS,  NIA,  NIDR,  NLM, 
NIDCD,  NIDDK,  NIMH,  NICHD, 
NINR,  NHLBI,  NIGMS,  NIAID, 
NIAAA,  and  NCHGR. 

Also,  the  Division  of  Financial 
Management,  Office  of  Research 
Services,  Division  of  Research 
Grants,  Office  of  Management 
Assessment,  and  the  Division  of 
Research  Grants,  all  in  the  office  of 
the  NIH  director. 

“All  of  NIH  has  been  extremely 
supportive  of  the  key-recruiter  effort 
and  we  plan  to  expand  the  program,” 
Redmond  says. 

Hours  for  the  Blood  Donor 
Center  are  7:30  a.m.-3:30  p.m.  on 
Monday,  Wednesday,  Thursday  (7:30 
a.m.-6  p.m.  on  the  third  Thursday  of 
each  month)  and  Friday.  Hours  on 
Tuesday  are  7:30  a.m.- 12:30  p.m. 

For  more  information  or  to 
schedule  an  appointment,  contact 
your  key  recruiter,  call  496-1048,  or 
stop  by  room  1N416  in  building  10. 


Who  gives  blood?  People  you  know 


Dr.  Olivier  Rabin  works  in  the 
Laboratory  of  the  Neurosciences,  NIA. 


People  like  Dr.  Olivier  Rabin, 
Faboratory  of  the  Neurosciences,  NIA. 
“I’m  French,  and  in  France  we  can 
give  blood  beginning  at  age  18,  so  the 
day  I turned  18  I gave  blood.  It’s  a 
habit  in  my  family.  Having  blood 
available  is  crucial  for  some  people. 
It’s  easy  to  donate,  it’s  not  painful,  and 
it  doesn’t  cost  anything.” 

And  people  like  Nancy  Schabacker, 
Schabacher  Investment  Management, 
Gaithersburg.  “Our  company  gives 
blood  at  the  Clinical  Center  as  a 
philanthropic  project.  We  all  voted  on 
it.  We  give  because  it’s  needed.  We 
like  the  work  NIH  does,  and  it’s  easy 
for  us  to  help.” 

And  those  like  Chaplain  Karen 
Morrow,  Spiritual  Ministry 
Department.  “I  give  because  I think 
my  health  is  a gift.  It’s  mine,  but  I 
don’t  own  it.  I can  share  that  gift  with 
someone  who  needs  it.” 


Chaplain  Karen  Morrow  is  in  the  CC 
Spiritual  Ministry  Department. 
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(Left)  Patti  Conville  of  the  Clinical  Pathology  Department  (seated)  sells  a 
ticket  to  CC  social  worker  Dale  Boggs  and  Andrea  Rander,  director  of 
volunteer  services.  The  tickets  are  for  a chance  on  a quilt  Clinical 
pathology  staffers  are  raffling  off  Dec.  16  to  benefit  the  Friends  of  the 
Clinical  Center.  For  details,  call  Sheila  Barrett  at  496-5668  or  Pat  Kruczak- 
Filipov  at  496-4433.  (Above)  Among  crafters  at  the  holiday  bazaar  and  bake 
sale  to  benefit  the  Friends  of  the  Clinical  Center  last  month  was  Jo  Abbott. 
With  her  is  Franco  Carpela.  Both  work  in  the  Medical  Record  Department. 


Concerts,  open  house  mark  holiday  celebrations 


A holiday  concert  featuring  the 
Oratorio  Society  of  the  Washington 
Outreach  Chorus  and  an  open  house 
highlight  holiday  season  events 
sponsored  by  the  recreation  therapy 
section  of  the  Department  of 
Rehabilitation  Medicine. 

The  concert,  featuring  traditional 
and  seasonal  holiday  music,  begins  at 
7 p.m.  on  Dec.  7 in  the  14th  Floor 
Assembly  Hall.  The  annual  patient 
open  house  is  set  for  2-3:30  p.m.  on 
Dec.  13  in  the  hall.  “Everyone’s 
invited  to  these  events,  patients  and 
staff  alike,”  says  Dr.  George  Patrick, 
recreation  therapy  section.  The  open 
house  will  feature  a story  teller, 
music,  and  a visit  from  Santa. 

The  recreation  therapy  section 
puts  together  a festive  and  varied 
holiday  program  for  Clinical  Center 
patients  annually.  “This  is  a special 
time  of  year  for  many  of  our  patients, 
some  of  whom  are  spending  the 
season  far  from  home,”  Dr.  Patrick 


explains.  “We  want  to  help  make  this 
time  of  year  as  meaningful  and  as 
enjoyable  for  them  as  possible.” 
Among  other  highlights  for 
patients  are: 

•Trip  to  the  poinsettia  show  at  the 


U.S.  Botanical  Gardens,  Dec.  10,  1 
p.m. 

•Scottish  Dancers,  Dec.  10,  7-8 
p.m.,  14th  Floor  Assembly  Hall. 

•Mandolin  Concert,  Dec.  11,  3-4 
p.m.  14th  Floor  Assembly  Hall. 

•Children’s  Holidays  around  the 
World,  Dec.  14,  6:30  p.m.,  14th  Floor 
Assembly  Hall. 

•Trip  to  the  National  Christmas 
Tree,  Dec.  19,  6:30  p.m. 

•NIH  Chamber  Players,  Dec.  20, 
noon-1  p.m.,  14th  Floor  Assembly 
Hall. 

•Santa’s  Bedside  Visit  for 
Children,  Dec.  20,  6:30  p.m. 

•Christmas  Caroling,  Dec.  24, 
6:30  p.m.  Carolers  will  visit  CC 
units. 

For  details  on  these  and  other 
events,  or  to  request  a copy  of 
recreation  therapy’s  listing  of 
activities,  stop  by  14SD214  or  call 
496-2276. 
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Holiday  spirit  not  just  seasonal 
for  Nutrition  Department  worker 


The  silk  flowers  on  the  trays  of  the 
patients  she  prepares  meals  for  are  of 
her  own  handiwork.  Many  of  the 
recipes  she  whips  up  in  the  Nutrition 
Department’s  metabolic  kitchen  are 
adapted  from  cookbooks  she  picks  up 
at  thrift  shops.  When  the  department 
participates  in  bake  sales,  count  on 
her  for  two  or  three  cakes. 

Virgie  Washington  shrugs  these 
personal  touches  off  as  nothing 
special.  “I  like  to  see  people  happy,” 
she  says. 

It’s  a holiday  spirit  of  sharing  that 
Washington  carries  with  her  all  year 
long.  “Helping  people  is  lots  of  fun.  It 
makes  me  feel  good,  and  maybe 
that’s  why  I’m  so  poor,”  she  says, 
laughing.  “I  give  it  all  away.” 


And  her  helping  hand  extends  far 
beyond  the  brick  walls  of  the  Clinical 
Center.  “I  sponsor  this  little  girl  from 
India  through  the  organization 
Children,  Inc.,”  Washington  explains, 
unfolding  a carefully  printed  and 
decorated  letter  the  child  has  sent.  “I 
sponsored  her  older  sister  until  she 
finished  school,  too.” 

“I  think  about  you  and  wonder 
about  you,”  the  child  writes.  “Our 
family  is  poor,  but  we  are  happy.” 
Washington  puts  the  letters  away 
and  turns  her  attention  to  the  orange 
cookies  she’s  baking  for  patient 
lunches. 

“We  have  a Christmas  party 
coming  up,”  she  says,  “and  I’ll  be 
baking  cakes.” 


For  Virgie  Washington,  CC  Nutrition 
Department,  the  holiday  spirit  isn’t 
limited  to  the  holiday  season. 


Chief  of  platelet,  marrow  programs  to  leave 


A gold-collar  worker,  that’s  what  Dr. 
Harvey  Klein,  chief  of  the 
Department  of  Transfusion  Medicine, 
calls  Gail  Carter,  supervisor  of  the 
department’s  Platelet  Apheresis 
Center  since  1974  and  manager  of  the 
NIH  Marrow  Donor  Center  since 
1986. 

Carter  leaves  the  Clinical  Center 
this  month  to  join  her  recently 
relocated  family  in  Bedford,  New 
York.  She’s  been  commuting  between 
New  York  and  Maryland  for  nearly 
three  months. 

“I  came  to  NIH  as  manager  of  the 
platelet  center.  We  started  in  a trailer 
in  the  parking  lot,”  she  recalls,  adding 
with  a laugh,  “It  had  a certain  tacky 
charm.” 

It  also  produced  a close-knit 
environment  for  both  staff  and 
volunteers  that  carried  over  when  the 
center  moved  inside  to  the 
Department  of  Transfusion  Medicine 
four  years  ago.  “The  staff,  they  are 
like  family,”  Carter  explains.  “And, 
we  have  had  unbelievable 
administrative  support  from  DTM  for 
the  platelet  center  and  the  marrow 
program.” 

That  feeling  of  family  has  played 


Gail  Carter,  supervisor  of  the  Platelet 
Apheresis  Center  and  manager  of  the 
NIH  Marrow  Donor  Center,  leaves  the 
CC  this  month. 

a key  role  in  keeping  a dependable 
roster  of  volunteers  who  spend  two 
hours  each  time  they  donate  platelets 
through  the  apheresis  process  and 
volunteers  who  are  committed  to  being 
marrow  donors.  “It’s  challenging  and 


exciting  work,”  Carter  admits. 

“It’s  often  a natural  progression 
to  go  from  being  a platelet  donor  to  a 
marrow  donor.  We  act  as  the  marrow 
donor’s  advocate.  We  assist  each 
donor  through  the  donation  process 
and  treat  each  of  them  as  one  of  the 
most  wonderful  people  in  the  world.” 

Carter  was  honored  recently  by 
the  National  Marrow  Donor  Program 
as  recipient  of  a 1994  Trailblazer 
Award.  The  award  recognizes  her 
contributions  to  the  program.  She 
guided  the  NIH  Marrow  Donor 
Center  to  become  the  fifth  largest 
overall  registry  and  the  single  largest 
hospital-based  registry  in  the  nation. 
The  award  also  recognizes  her  efforts 
in  minority  donor  recruitment 
programs. 

“We’ll  miss  her  on  a personal  and 
a professional  basis,”  adds  Dr.  Klein. 
“She’s  been  the  glue  that’s  held 
together  the  staff  and  has  made  the 
volunteers  feel  as  part  of  the  family. 
Her  personal  touch  has  made  the 
programs  successful  and  has  allowed 
us  to  support  patients  here  and 
through  the  national  marrow  donation 
program.” 
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Garage  project  gets  underway  in  January 


Continued  from  page  one 


Underground  parking  will  become  scarce  during  renovations  to  the  CC  garage. 


branch.  “When  this  garage  was 
designed,  it  was  considered  an 
interior  structure  not  exposed  to  the 
elements.  So,  there’s  very  little 
concrete  cover  over  the  steel 
reinforcement.  Construction  met  the 
building  code  at  the  time.”  The 
garage  was  built  as  part  of  CC 
renovations  that  added  the  clinic 
building  in  1981. 

Concrete  is  vulnerable  to  the 
moisture,  salt,  and  corrosives  brought 
into  the  facility  on  the  underbellies  of 
cars.  Relatively  flat  floors  with  few 
drains  has  meant  pooling  of  the 
corrosive  moisture,  and  summertime 
heat  intensified  the  corrosion  rate. 

“We  will  add  as  much  slope, 
concrete  cover,  and  drainage  as  the 
structure  will  allow,”  Mantzouranis 
explains. 

Contractors  will  use  a robot 
wielding  high-pressure  water  to 
remove  the  existing  concrete,  a 
system  recently  used  to  renovate  the 
parking  garage  at  the  Kennedy 
Center. 

“This  plan  will  help  keep  noise 
and  vibration  inside  the  building  to  a 
minimum,”  Mantzouranis  adds. 
Before  disposal,  the  water  will  be 
collected  in  tanks  and  run  through  a 


Continued  from  page  one 


offered  involved  infrastructure 
problems  in  our  40-year-old 
building,”  relates  Dr.  David  K. 
Henderson,  associate  director  for 
quality  assurance  and  hospital 
epidemiology. 

“The  1994  survey  process  marked 
the  first  time  that  the  survey  team 
evaluated  actual  performance  rather 
than  relying  strictly  on  the 
documentation  of  policies, 
procedures,  meeting  minutes,  and 
other  reports.  The  surveyors  wanted  to 
know  how  well  we  integrated  efforts 
across  departmental  boundaries.  The 
team  was  clearly  impressed  with  the 
way  we  approach  patient  care  as  a 
team,”  said  Dr.  Henderson. 

The  CC  will  be  surveyed  again  in 


series  of  baffles  and  filters  to  remove 
the  concrete  particulate.  Concrete  on 
the  P2  level  above  the  sensitive 
cyclotron  labs  will  be  removed  with 
hand-held  chipping  hammers  using 
no  water. 

Once  the  project  begins,  visitors, 
patients,  and  workers  with  blue 
permits  will  continue  to  park  in  P3. 
Blue  permits  are  issued  to  visiting 
personnel  from  private  companies 
who  come  to  NIH  to  install,  service, 
and  repair  equipment. 

Workers  with  red  and  patient-care 
permits  will  remain  in  PI.  Parking  for 
scientific  directors,  clinical  directors, 
and  the  handicapped  will  be  relocated 


1997.  However,  starting  in  1994, 
JCAHO  initiated  interim 
unannounced  surveys  for  a small 
percentage  of  accredited  hospitals. 

“The  Clinical  Center  can  stay 
prepared  for  these  ‘surprise’  surveys 
by  continuing  our  outstanding 
clinical  performance  as  well  as  by 
maintaining  up-to-date  policies, 
procedures,  and  documentation,” 
offers  Dr.  Henderson. 

The  not-for-profit  Joint 
Commission  has  functioned  for  more 
than  40  years  as  the  nation’s  major 
forum  for  establishing  standards  for 
health-care  organizations.  They 
accredit  more  than  8,000  hospitals 
and  health-care  facilities  each  year 
with  a mandate  to  assure  quality  care 
for  the  public. 


to  designated  areas  within  the  garage. 

Above-ground  parking  won’t 
escape  the  project’s  reach,  either.  The 
construction  staging  area  will  claim 
27  parking  spots  in  temporary  lot  T5 
on  Convent  Drive.  The  bus  pull-off 
area  on  Convent  Drive  will  be  out  of 
commission  during  some  phases  of 
the  project.  That’s  where  the  trucks 
pumping  new  concrete  will  set  up 
shop. 

Anticipating  this  project’s  impact 
on  parking,  campus  planners  decided 
to  leave  open  about  350  temporary 
parking  spots  spread  across  NIH. 
These  spots  were  to  have  been 
removed  when  the  multi-level  parking 
garage  8 was  constructed.  “Campus 
wide,  there’s  about  half  a parking  spot 
for  each  NIH  employee,”  notes  Stella 
Serras  Fiotes,  master  planner  in  the 
DES  facilities  planning  and 
programming  branch.  “This  is  the 
maximum  allowable  parking  ratio  for 
federal  installations  in  this  area.” 

NIH  leases  150  parking  spaces  in 
Garage  57  in  Bethesda  and  up  to  300 
NIH  cars  can  park  at  Mid-Pike  Plaza, 
Fiotes  adds.  There’s  regular  shuttle 
service  to  campus  from  these  spots. 
Another  300  spots  at  the  Shady  Grove 
metro  station  are  earmarked  for 
NIHers,  too. 

CC  employees  with  renewed 
interest  in  the  NIH  Transhare  Program 
can  stop  by  the  parking  office  in  room 
B3B04,  Building  31.  It’s  a program 
that  promotes  use  of  public 
transportation.  Participants  earn  a $42 
monthly  subsidy. 


Joint  Commission  survey  a success 
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news  briefs 


Recent  laws  affect 
how  workers  use  leave 

President  Clinton’s  recent  signature 
on  two  new  laws  will  have  an  impact 
on  how  federal  employees  use  leave. 

The  first,  Public  Law  103-329: 

•Authorizes  use  of  sick  leave  for 
any  purpose  related  to  adoption. 

•Grants  employees  who  are  organ 
or  bone-marrow  donors  up  to  seven 
days  of  paid  leave  within  a calendar 
year  in  addition  to  any  sick  or  annual 
leave  taken. 

•Allows  federal  law  enforcement 
officers  or  firefighters  to  be  excused 
from  duty  to  attend  the  funeral  of  a 
colleague. 

The  second,  cited  as  the  “Federal 
Employees  Family  Friendly  Leave 
Act,”  provides  that  federal  employees 
may  use  sick  leave  to  attend  to  the 
medical  needs  of  a family  member  or 
to  attend  or  arrange  a family 
member’s  funeral. 

This  act,  which  takes  effect  Dec. 
22,  will  be  established  as  a three-year 
pilot  program.  Public  Law  103-388 
allows  all  employees  to  use  up  to  five 
days  of  sick  leave  for  those  purposes. 


Some  workers  may  be  able  to  use  up 
to  13  days,  as  long  as  at  least  10  days 
of  unused  sick  leave  remain. 

New  policies  aimed 
at  coping  with  winter 

As  winter  again  approaches  and  the 
first  snowflake  becomes  a not-so- 
distant  reality,  the  Clinical  Center 
administration  has  initiated  several 
measures  to  assure  smooth  operation 
of  the  hospital  during  inclement 
weather. 

“We  want  to  make  sure  that 
supervisors  and  staff  have  access  to 
important  information  during  an 
inclement-weather  emergency,”  says 
Walter  Jones,  deputy  director  for 
operations  and  management. 

“We  are  refining  the 
communication  processes  used  to 
provide  information  to  staff  about 
critical  services  available  during  snow 
emergencies.  For  example,  if  staff 
members  are  unable  to  return  home 
after  a tour  of  duty,  the  CC  will 
provide  a place  for  them  to  get  much- 
needed  rest.  Getting  employees  to 
work  during  a snow  storm  is  also 


essential  to  maintaining  operations. 
We  are  developing  a registry  of  CC 
employees  who  have  four-wheel- 
drive  vehicles  and  who  are  willing  to 
assist  in  bringing  employees  to 
work.” 

Jones  also  reminds  employees 
that  the  policy  designating  essential 
or  non-essential  status  has  recently 
been  revised.  Each  employee  should 
contact  his  or  her  supervisor  to 
determine  essential  employee 
designation  status.  Employees 
designated  essential  are  required  to 
report  to  work  during  temporary 
federal  government  closings. 

Several  of  the  new  procedures 
were  developed  as  part  of  a CC 
quality  improvement  project  that 
arose  following  the  last  major 
blizzard,  officials  note. 

If  you  have  a four-wheel-drive 
vehicle  and  are  interested  in 
volunteering  during  inclement 
weather,  contact  Vermeil  Sandifer  in 
the  Outpatient  Department  at  496- 
2341.  Drivers  on  the  volunteer 
registry  will  be  reimbursed  for 
gasoline. 
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Grand  Rounds 
noon-1  p.m. 

Lipsett  Amphitheater 

Familial  Mediterranean 
Fever:  Toward  the 
Molecular  Understanding 
of  a Periodic  Disease, 
Raman  Sood,  Ph.D.,  and 
Daniel  L.  Kastner,  M.D., 
Ph.D.,  NIAMS 


Wednesday  Afternoon 
Lecture 
4 p.m. 

Masur  Auditorium 

The  Role  ofNF-kB  in  the 
Immune  Response,  David 
Baltimore,  Ph.D., 
Massachusetts  Institute  of 
Technology.  Hosted  by  the 
Immunology  Interest 
Group 


Grand  Rounds 
noon-1  p.m. 

Lipsett  Amphitheater 

Treatment  of  Prostate 
Cancer  by  Immunization 
with  Tumor-Specific 
Antigens,  Alice  Chen, 
M.D.,  Uniformed  Services 
University  of  the  Health 
Sciences;  The  Autopsy: 
Underutilization  of  an 
Important  Investigational 
Tool,  Lance  A.  Liotta, 
M.D.,  Ph.D.,  NCI 


Wednesday  Afternoon 
Lecture 
3 p.m. 

Masur  Auditorium 

Lyme  Disease,  Allen  C. 
Steere,  Jr.,  M.D.,  New 
England  Medical  Center 
and  Tufts  University 
School  of  Medicine. 
Hosted  by  the  Clinical 
Research  Interest  Group 


Grand  Rounds 
noon-1  p.m. 

Lipsett  Amphitheater 

Continuous  Sampling  of 
Cerebrospinal  Fluid: 
Implications  for  Normal 
Physiology  and 
Neuroendocrinology  of 
Major  Depression, 
Mitchel  A.  Kling,  M.D., 
NIMH;  Aplastic 
Anemia:  Patho- 
physiology and 
Treatment,  Neal  Young, 
M.D.,  NHLBI 

Wednesday  Afternoon 
Lecture 
3 p.m. 

Masur  Auditorium 

The  Bacterial  Flagellum: 
Nature ’s  Rotary  Motor, 
David  J.  DeRosier,  Ph.D., 
Brandeis  University. 
Hosted  by  the  Structural 
Biology  Interest  Group 


